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 The conflict between Israel and Palestine has been ongoing for over seven decades and 

involves many different factors, including Indonesia's role. This article uses a literature 

review to analyze the impact of the "Julid Fisabilillah" Movement on social media in 

supporting Palestine. The problem addressed is how this movement supports Palestine 

and how it affects social media dynamics. This study employs a qualitative descriptive 

design based on a systematic literature review approach. Data were collected through a 

structured search of academic databases and official sources using predefined keywords 

related to digital activism, social media criticism, Palestine advocacy, digital 

diplomacy, and cybersecurity. The inclusion criteria focused on peer-reviewed journal 

articles, scholarly books, policy reports, and official government publications published 

within the last decade. The collected data were analyzed using thematic content 

analysis, involving data reduction, categorization, and interpretation to identify patterns 

of digital engagement, persuasive strategies, and their socio-political implications. The 

movement uses persuasive methods and trolling tactics, drawing on Digital Public 

Opinion theory, Digital Diplomacy, and Cyber Security concepts. While it has been 

successful in shaping public opinion, it is important to consider the risks of polarization 

and cybersecurity. In conclusion, the movement's success depends on a balanced and 

responsive approach and awareness of cybersecurity and digital diplomacy. In the era of 

digital information, it is crucial to maintain information authenticity and adapt to 

changes in social media dynamics to have a positive and lasting impact. 
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INTRODUCTION  

A. Background 

The Israeli-Palestinian conflict is one of the longest-running conflicts in the Middle East. This 

conflict has been going on for more than 70 years and has no sign of ending. The Israeli-Palestinian 

conflict is a long episode that has lasted for more than seven decades and involves various elements, 

including Indonesia. The history of this conflict began with the aspirations of the Jewish people to 

establish a state in Palestine, which later developed into the independence of Israel in 1948. In that 

time, the conflict has undergone various changes and is now complex, involving many players trying 

to resolve it. There are various aspects that affect this conflict, such as political, economic, religious 

and colonialisation dimensions which are the main factors in shaping the behaviour and decisions of 

the parties involved (Nurdyawati, 2020). 

 

This conflict has caused tremendous suffering for both sides, in terms of loss of life, property, 

and psychology. The Israeli-Palestinian conflict can be traced back to 1948, when Israel was 

proclaimed an independent state (Mukhlis, 2025a; Mukhlis & Saidah, 2025). This proclamation was 

opposed by the Palestinian people, who felt that they had been deprived of their right to their 

homeland. Since then, the conflict between Israel and Palestine has raged on. In 2023, the Israeli-

Palestinian conflict heated up again. This was triggered by Israel's attack on the Gaza Strip, which left 

hundreds of Palestinians dead and thousands injured. This attack sparked international outrage, 

including Indonesia (Rifki Eliandy et al., 2023). 
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The Israeli-Palestinian conflict has long and complex historical roots. The conflict can be 

traced back to 1948, when Israel was proclaimed an independent state. This proclamation was 

opposed by the Palestinian people, who felt that they had been deprived of their right to their 

homeland. In 1948, a civil war between Israel and Palestine broke out. This war was won by Israel, 

which managed to control most of Palestine. This caused millions of Palestinians to flee to 

neighbouring countries, including Lebanon, Jordan and Egypt. Since then, the conflict between Israel 

and Palestine has continued to rage. This conflict has caused tremendous suffering for both sides, in 

terms of loss of life, property, and psychology. 

Indonesia’s involvement in the Palestinian issue is not merely rhetorical but is reflected in 

consistent diplomatic, political, and humanitarian actions. Constitutionally, Indonesia’s foreign policy 

is guided by the 1945 Constitution, which mandates opposition to colonialism in all its forms. In 

diplomatic forums, Indonesia has consistently voiced support for Palestinian independence at the 

United Nations General Assembly (UNGA) and the Organization of Islamic Cooperation (OIC), 

including sponsoring and supporting resolutions condemning violence against civilians in Gaza. 

Indonesia has also rejected any normalization of relations with Israel in the absence of Palestinian 

statehood, reaffirming its commitment to a two-state solution based on pre-1967 borders. 

 

In practical terms, Indonesia has provided tangible humanitarian assistance to Palestine. 

Through the Indonesian Agency for International Development (Indonesian AID) and in collaboration 

with civil society organizations, Indonesia has delivered financial aid, medical assistance, and 

capacity-building programs for Palestinian officials and students. For example, Indonesia has funded 

the construction of the Indonesian Hospital in Gaza and regularly dispatched medical teams and 

humanitarian supplies during escalations of violence. Additionally, scholarships and technical training 

programs have been offered to Palestinian students and civil servants as part of Indonesia’s long-term 

solidarity efforts. These concrete measures demonstrate that Indonesia’s role extends beyond 

symbolic political statements to structured diplomatic and humanitarian engagement. 

 

In the era of globalisation and the development of information technology, social media has 

become the main means to voice aspirations and garner support on various social and political issues. 

Social media has become an important tool in global conflicts. Social media can be used to 

disseminate information, propaganda and mass mobilisation. In the Israeli-Palestinian conflict, social 

media has played an important role (Mukhlis, Arifin, Ridwan, & Zulbaidah, 2025; Mukhlis, Arifin, 

Ridwan, Zulbaidah, et al., 2025). Social media is used by both sides to spread information and 

propaganda. It is also used for mass mobilisation, both to support the conflict and to oppose it. One 

interesting phenomenon is the emergence of the "Julid Fisabilillah" movement, an online initiative 

that involves Indonesian netizens with key figures such as Erlangga Greschinov in providing support 

for the Palestinian cause through social media (News from Indonesia, 2023). Carrying a name derived 

from a pun on the word "Jihad Fi Sabilillah," this movement attracted attention as a form of online 

resistance to Zionist propaganda (Prawira et al., 2021).  

 

In Indonesia, social media has become an important tool to voice support for Palestine 
(Suara.com, 2023). The #JulidFisabilillah movement, initiated by Indonesian netizens, is one example 

of the use of social media to support Palestine. The #JulidFisabilillah movement has had a significant 

impact on the Israeli-Palestinian conflict. This movement has succeeded in putting psychological 

pressure on the Israeli army. A number of Israeli army social media accounts have been targeted by 

Indonesian netizens. The accounts are flooded with scathing comments criticising Israel for its actions 

in Palestine. This has left Israeli soldiers feeling disturbed and distressed. In addition, the 

#JulidFisabilillah movement has also succeeded in raising international awareness about the Israeli-

Palestinian conflict. It has encouraged the international community to provide support to Palestine. 

Thus, Indonesia’s involvement operates on two interconnected levels: formal diplomacy 

conducted by the state and digital activism carried out by its citizens. The interaction between official 

foreign policy commitments and grassroots digital movements creates a unique case for examining 

how national solidarity is translated into online engagement. This dual dimension makes Indonesia a 
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relevant context for analysing the dynamics of digital public opinion and its implications for 

international conflicts. 

In this context, this article aims to detail and analyse the social media impact generated by the 

"Julid Fisabilillah" Movement as a form of support for Palestine (Mukhlis, Maryam, et al., 2023; 

Mukhlis et al., 2024). The formulation of the problem that arises is how the "Julid Fisabilillah" 

movement is an effort to support Palestine, the analysis of this phenomenon is expected to contribute 

to understanding the dynamics of social media in supporting the struggle of a group or country. 

 

B. Review of theories and concepts 

 

Digital Public Opinion Theory 

Digital Public Opinion Theory is a conceptual framework that explores how developments in 

digital technologies, particularly social media, influence the formation and dissemination of public 

opinion One of the key concepts in this theory is the "wisdom of crowds", which indicates that the 

collective opinions of the public exchanged online can generate greater wisdom than individual 

opinions. A key thinker in digital public opinion theory is Cass R. Sunstein, who in his work, 

"Republic.com 2.0" (2007), examines how the internet and social media shape patterns of public 

opinion behaviour. The theory's basic assumptions include the view that digital spaces provide a 

platform for a more open exchange of opinions, but can also create a "filter bubble" where individuals 

are only exposed to views that conform to their own beliefs. In the context of the title, Digital Public 

Opinion theory can provide an understanding of how social media, as used by Julid Fisabilillah, 

interacts with public opinion and shapes narratives related to support for the Palestinian conflict. 

Digital Public Opinion Theory can provide an in-depth look at how social media can shape 

public opinion collectively and influence responses to geopolitical issues such as the Palestinian-

Israeli conflict. Julid Fisabilillah's use of social media creates a digital space where opinions and 

views in support of Palestine can spread quickly. However, the theory also highlights the risk of an 

"echo chamber\ " or digital closed space, where individuals are only exposed to viewpoints that align 

with their own beliefs (Rinaldo Vignati,2019).  Therefore, understanding Digital Public Opinion 

theory can help analyse the complexity of the impact of social media in shaping opinions and support 

for political issues such as the Palestinian conflict. 

 

Cyber Security  

 The concept of Cyber Security is a holistic approach that addresses the security challenges 

arising from the cyber world, involving the protection of data, information, computer systems, and 

digital infrastructure from cyber threats and attacks. One of the key figures in the development of the 

cybersecurity concept is Bruce Schneier, a leading computer security expert who has contributed 

significantly to understanding and designing security strategies in the digital context. The basic 

assumption of this concept is that cyber threats can come from various parties, including hackers, 

criminal groups, and even countries engaged in cyber war (Schneier, 2015). In the context of the title, 

the concept of cybersecurity becomes relevant because support campaigns such as those conducted by 

Julid Fisabilillah's social media can be vulnerable to cyber threats, such as hacking attacks or data 

theft, which can harm support efforts and affect digital integrity. 

the concept of cybersecurity has significant implications. Social media, as a key tool in 

support campaigns, can be the target of cyberattacks aimed at undermining or harming such efforts 

(Nithyanandh et al, 2020). Therefore, an understanding of the concept of cybersecurity allows 

researchers and practitioners to identify, prevent, and respond to potential cyber threats that could 

destroy the integrity of the campaign and harm the goals of support for the Palestinian-Israeli conflict 

promoted by Julid Fisabilillah. 

 

Digital Diplomacy Concept 

Digital Diplomacy is a concept that examines how states and non-state actors utilise digital 

technologies and social media to achieve their diplomatic objectives. It involves analysing how states 

use digital platforms to communicate, influence global public opinion and engage in online public 

diplomacy. One of the key figures in the development of the concept of digital diplomacy is Corneliu 

Bjola, a professor at the School of Diplomacy and International Relations at the University of Oxford. 
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The basic assumption of this concept is that by leveraging social media and digital technologies, 

countries can build a positive image, woo international public opinion, and facilitate dialogue between 

countries more effectively. In the context of the title, digital diplomacy theory can provide a 

perspective on how support efforts for Palestine, such as those undertaken by social media Julid 

Fisabilillah, can be strategically articulated and distributed through digital platforms to influence 

public opinion and support diplomatic objectives related to the conflict. 

Digital diplomacy is relevant because it highlights the role of social media as a strategic tool 

in achieving diplomatic objectives and mobilising international support. Social media, as utilised by 

Julid Fisabilillah, can serve as a channel to deliver diplomatic messages to the global community, 

build coalitions of supporters, and design narratives that support diplomatic goals related to the 

Palestinian-Israeli conflict (Bjola & Holmes, 2015).By understanding the concept of digital 

diplomacy, research and analysis can delve deeper into how the use of social media in campaigns like 

Julid Fisabilillah's can influence international opinion and responses to these political issues. 

 

 

 

 

 

RESEARCH METHODS  

This research will adopt a literature study methodology approach by using data derived from 

libraries or literature studies. This methodology involves searching and analysing various sources that 

are still relevant to the research subject. The research subject will include the reading and review of 

available sources, such as books, journals, and articles related to the research topic (Berg,2001).     

The analysis process will involve the extraction of relevant information from these sources, and 

conclusions will be drawn to be presented in a written report. Primary data will be obtained from 

books, journals, and articles relevant to the research topic, while secondary data will be obtained from 

official government news sites to supplement the information. 

 

This methodological approach has no specific founder as it is a research method commonly 

used in qualitative analysis. The basic assumption is that by detailing and analysing relevant sources, 

the research can gain an in-depth understanding of the topic under study. The involvement of 

secondary sources from official government news sites is considered complementary to provide a 

broader perspective and support the validity of the findings. In the context of the research title, this 

approach is relevant as the research aims to explore an in-depth understanding of the subject by using 

data from various sources, including books, journals, and official government news sites. This 

methodology enabled the research to present detailed and verified information in its final report.  

However, relying solely on a literature review also presents several methodological 

limitations. First, the study depends entirely on secondary data, meaning that the findings are shaped 

by previously published interpretations, perspectives, and potential biases of other authors. This may 

limit the ability of the research to capture real-time dynamics, firsthand experiences, or empirical 

measurements of the actual impact of the “Julid Fisabilillah” movement on social media. Second, the 

absence of primary field data—such as interviews, surveys, or digital content analysis—restricts the 

capacity to verify the extent of online engagement or to quantitatively measure influence. Third, 

official government news sites, while authoritative, may reflect institutional framing that could 

influence narrative construction. 

 

To mitigate these limitations, this study applies critical source comparison and triangulation 

across academic publications, policy documents, and media reports to reduce interpretive bias. 

Nevertheless, the findings should be understood as analytical interpretations based on existing 

literature rather than empirical generalizations. Future research is therefore recommended to 

incorporate mixed methods approaches, including social media analytics, interviews with digital 

activists, or discourse analysis of online interactions, to strengthen empirical validation and provide a 

more comprehensive understanding of digital activism in the Palestinian issue. 
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RESULTS AND DISCUSSION  

The word "julid" comes from the Big Indonesian Dictionary (KBBI), which defines it as 

jealousy and spite. However, in everyday usage, the word is more often interpreted as the behaviour 

of being sarcastic or making overly harsh comments about others. The term became popular in 

Indonesia around 2017, initially used by gossip accounts on social media to describe their snarky 

behaviour. However, over time, the term "julid" began to be used by the wider community to refer to 

snarky behaviour in general. 

 

The Evolution of "Julid" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Although the origin of the word "julid" comes from the KBBI, the use and understanding of 

this term has changed over time. The reviewed literature on Indonesian digital communication (e.g., 

studies on online discourse trends post-2017) indicates that the term “julid” has evolved into a 

recognizable online communication style characterized by satire, sarcasm, and mass-commenting 

practices. Several media analyses report that hashtags associated with sarcastic activism in Indonesia 

frequently generate thousands of user interactions within hours, indicating a pattern of rapid 

amplification through coordinated commenting. In this context, understanding the meaning of "julid" 

can provide insight into how social media, such as that of Julid Fisabilillah, can potentially be a means 

to voice support for the Palestinian cause without involving behaviour that harms or demeans others. 

 

The origin of the word "social media" can be found in the development of technology and 

social interaction in the digital age. The term comes from the English word, "social media," which 

literally refers to digital platforms that enable interaction and content sharing among users. Along 

with the development of the internet, social media became a term that encapsulates various platforms 

such as Facebook, Twitter, Instagram, and others. Early founders and figures who contributed to 

shaping the concept of social media include Mark Zuckerberg with Facebook in 2004, Jack Dorsey 

with Twitter in 2006, and Kevin Systrom and Mike Krieger with Instagram in 2010 

(Mandiberg,2012). 
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Behind social media lies the assumption that digital technology facilitates rapid and 

borderless communication. Empirical findings from global digital activism studies show that social 

media campaigns can significantly increase issue visibility; for instance, hashtag activism related to 

geopolitical conflicts has been shown to generate millions of impressions within short timeframes, 

influencing mainstream media coverage and diplomatic narratives (Fuchs, 2021). In the Indonesian 

context, online solidarity campaigns for Palestine have repeatedly trended on platforms such as 

Twitter (now X) and Instagram, demonstrating high engagement rates in the form of reposts, 

comments, and cross-platform dissemination. social media became the main vehicle in organising and 

voicing support for the Palestinian issue, as done by Julid Fisabilillah's social media.  

 

In the Big Indonesian Dictionary (KBBI), the word "social media" can be found which 

explains that social media is a page or application that allows users to create and share content or 

engage in social networking. Or also a means used to communicate and interact online between 

individuals. The founder of the concept of social media cannot be attributed to one specific individual, 

as its development occurred evolutionarily along with technological advances and the internet. The 

basic assumptions of the term include the idea that through these platforms, individuals can share 

information, exchange ideas, and form social relationships without geographical limitations. 

 

Social media has become an important phenomenon in modern society and plays a crucial 

role in conveying messages of support for the Palestinian issue. Social media is not only a 

communication tool, but also a place where public opinion can be formed and support for global 

issues can be expressed (Fuchs,2021). Understanding the concept of social media from the KBBI and 

its development over time provides a basis for evaluating how social media, as used by Julid 

Fisabilillah, can influence perceptions and support for the Palestinian-Israeli conflict. 

 

The word "impact" in the Big Indonesian Dictionary (KBBI) comes from the Javanese 

"dhepmak," which means impact or collision. In its development, this word was later adopted in 

Indonesian with a broader meaning, including the meaning of physical or non-physical collisions, as 

well as influences that can bring both positive and negative results. In everyday language, "impact" is 

often used to describe changes or consequences arising from an event or action.  

 

Impacts include the influence of social media on public opinion, support for the Palestinian 

issue, and social dynamics formed through campaigns such as Julid Fisabilillah (Mukhlis, Janwari, et 

al., 2023; Mukhlis & Abdullah, 2025). The use of social media as a tool to disseminate information 

and form opinions has a significant impact in supporting or harming certain goals.  

 

The "Julid Fisabilillah" movement combats the spread of Zionist propaganda in the social 

media sphere, and undermines the mentality and morale of Israeli soldiers. The "Julid Fisabilillah" 

movement carries out its actions through social media with unique and controversial methods. 

Utilising two approaches, persuasive methods and trolling tactics, the movement's persuasive methods 

create a counter-narrative to strengthen support for Palestine. However, the literature also identifies 

measurable risks, including increased online polarization, exposure to counter-cyber campaigns, and 

vulnerability to misinformation dynamics. These findings demonstrate that the movement’s impact is 

multidimensional—simultaneously amplifying advocacy while intensifying digital contestation within 

the online public sphere. 

 

Persuasive method 

The persuasive methods used by the movement involve the establishment of alternative 

narratives to strengthen support for Palestine. This approach relies on the dissemination of pro-

Palestinian information and conflict-related facts as a key strategy to build understanding and 

sympathy among the public (Jowett & O'donnell,2018). However, a critical perspective is necessary 

to assess whether the construction of alternative narratives genuinely broadens understanding or 

instead contributes to selective exposure and confirmation bias. From the standpoint of Digital Public 

Opinion Theory (Sunstein, 2007), persuasive campaigns conducted within ideologically homogeneous 

networks may reinforce “echo chambers,” limiting cross-ideological dialogue rather than fostering 



Humanexus: Journal of Humanistic and Social Connection Studies 
Vol. 2 No. 1 Maret 2026 

 

Journal Homepage : https://journals.ai-mrc.com/humanexus  532 

mutual understanding. In this sense, the persuasive strategy may strengthen internal solidarity while 

failing to persuade neutral or opposing audiences. 

As a case study example, these movements may use social media, blogs and other online 

platforms to spread pro-Palestinian information. They may share news, photos and videos that 

illustrate a side of the conflict that often does not get extensive coverage in mainstream media  

(Yasseri,2017) Through the use of adequate data and statistics, this persuasive movement seeks to 

dismantle stereotypes and narratives that may have dominated the Palestinian-Israeli issue. By 

engaging individuals directly through social media, the movement seeks to create direct engagement 

that can influence public opinion and build solidarity. 

The persuasive method used by this movement creates an alternative narrative and involves 

disseminating pro-Palestinian information through social media. Julid Fisabilillah can be considered 

as one example of a movement or social media account that uses this approach to strengthen support 

for Palestine. By detailing facts and information that are often not covered by mainstream media, Julid 

Fisabilillah and similar movements seek to influence people's views and form a more inclusive 

opinion on the issue of the Palestinian-Israeli conflict (Cervi & Marín-Lladó,2022). 

In executing persuasive methods, these movements may also incorporate strong narrative 

strategies to effectively communicate their message. While emotional appeals are powerful tools in 

mobilizing empathy, excessive reliance on emotional framing may blur the boundary between 

advocacy and emotional manipulation. Ethical communication scholarship emphasizes that persuasive 

activism should maintain informational accuracy, contextual balance, and respect for human dignity 

(Page & Thomas, 2011). If narratives are dramatized or decontextualized to maximize virality, the 

movement risks undermining its own credibility. In the long term, perceived exaggeration or bias can 

weaken trust and reduce persuasive effectiveness among broader international audiences. 

While these persuasive methods can have a positive impact on building support for Palestine, 

it should be noted that the movement may also be faced with challenges, including counterpropaganda 

and disinformation efforts from adversaries (Howard,2018). Through the dissemination of accurate 

information, this persuasive movement hopes to effectively respond and respond to such challenges. 

Therefore, cybersecurity and online activity monitoring are important aspects in protecting the 

integrity of the information disseminated by this movement and maintaining the sustainability of their 

persuasive efforts. 

In addition, these persuasive methods can also involve digital diplomacy efforts to expand its 

reach and influence. By incorporating digital diplomacy strategies, the movement can interact directly 

with the international community, non-governmental organisations and key figures in creating 

alliances or gaining further support. Digital diplomacy can include using online platforms to 

communicate with governments, mobilise global support, and deliver persuasive messages to 

international stakeholders (Bjola & Holmes, 2015). This approach harnesses the power of global 

connectivity and provides an opportunity to embrace broad support in favour of humanitarian and 

peace efforts in the Palestinian territories. 

Persuasive methods involving counter-narratives and the dissemination of pro-Palestinian 

information through social media, such as those employed by Julid Fisabilillah, reflect the dynamics 

of contemporary digital activism (Mukhlis, 2025b; Mukhlis, Suradi, et al., 2023). By utilising 

sophisticated persuasive strategies, the use of narratives, and digital diplomacy, the movement can 

achieve significant impact in shaping public opinion and supporting humanitarian causes amidst the 

complex and controversial conflict between Palestine and Israel. The development and 

implementation of these methods continues to involve challenges and adaptations to the dynamic 

online environment, so further study of the role of persuasive methods in this context could provide a 

deeper and more relevant understanding. 

 

Trolling Tactics 

The trolling tactics employed in this endeavour include a variety of methods, such as 

bullying, blasphemy, hacking, and mass reporting of accounts deemed to support Zionist ideology 
(Bocij,2006).   This approach also involves photo editing of Israeli soldiers and the application of love 

scam tactics, which aim to express disapproval of Israel's actions. From an ethical standpoint, these 

tactics raise serious concerns. Digital harassment, coordinated mass reporting, and deceptive practices 

can conflict with principles of digital ethics, platform regulations, and even international cyber norms. 
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While intended to exert symbolic pressure, such actions may cross the boundary from activism into 

cyberbullying or digital vigilantism. This raises the question of whether the moral legitimacy of the 

cause justifies ethically problematic methods. 

The founders of this trolling tactic may be difficult to identify specifically, as trolling often 

involves anonymous individuals or groups participating in online activities without open identities. 

The basic assumption behind these trolling tactics is that by exposing disapproval of Israeli actions 

online, the movement can create a public opinion that is more critical of Zionist policies. However, 

communication research suggests that aggressive trolling often produces backfire effects, 

strengthening the resolve of opposing groups and deepening polarization (Gilbert et al., 2018). Rather 

than persuading undecided observers, hostile digital tactics may entrench ideological divisions and 

reduce the possibility of constructive dialogue. In this sense, the short-term visibility gained through 

controversy may come at the expense of long-term diplomatic credibility. 

In the context of this case study, trolling tactics are specifically aimed at exposing disapproval 

of Israel's actions and supporting the Palestinian cause. The case of "Julid Fisabilillah" can be 

considered a case study, where these tactics were implemented specifically to amplify pro-Palestinian 

messages and raise global awareness of the conflict. Through the use of love scam tactics and photo 

editing, the movement sought to create a controversial narrative that gained widespread attention and 

support in voicing disapproval of Israeli policies. 

In addition, trolling tactics can also include image manipulation through photo editing of 

Israeli soldiers and the application of love scam tactics. Photo editing aims to change perceptions of 

Israelis by manipulating certain images so that they appear more detrimental or controversial. 

Meanwhile, the love scam tactic, which is commonly used for the purpose of romantic deception, in 

this context is geared towards exposing negativity and disapproval of Israel's actions by capitalising 

on the emotional interactions established online (Khomaeny,2023).  While this may create tension and 

polemics, it aims to showcase the impact of Israel's actions on the Palestinian people and gain global 

sympathy. 

It is important to bear in mind that these trolling tactics, even with positive intentions in 

support of Palestine, can have unintended consequences. Bullying, blaming and mass reporting of 

accounts perceived to support Zionist ideology can escalate into personal attacks that harm the 

nuances of dialogue and fuel further tensions in the digital realm (Gilbert, et al.,2018).  Therefore, 

there is a need for constant monitoring and evaluation of the effectiveness of these tactics and their 

impact on public understanding and opinion regarding the Palestinian issue. 

Trolling tactics involving image manipulation and the application of love scams reflect the 

complexity of digital activism. While these efforts aim to express disapproval of Israel's actions, it is 

worth noting that the success and impact of these tactics may also depend on how society at large 

responds to them (Nirmalasari,2020).  An in-depth analysis of how these tactics are received by 

online audiences could provide better insight into the dynamics of response to the campaign run by 

Julid Fisabilillah. 

In addition, it should be noted that trolling tactics involving bullying, blasphemy, and mass 

reporting of accounts perceived to support Zionist ideology may run the risk of being 

counterproductive. These efforts may lead to restrictions on free speech or account suspensions, 

causing divisiveness and limiting open dialogue (Martinez et al.,2015). While the intention may be 

positive to support Palestine, the impact of these tactics could provide justification for opposing 

parties to adopt a similar approach, creating a destructive spiral in cyberspace. 

The trolling tactics involved may also raise ethical concerns. Photo editing and online 

deception can undermine the integrity of the information conveyed by the movement, fuelling distrust 

from the public and undermining the legitimacy of the message being conveyed. Therefore, there 

needs to be a balance between creating provoking content and maintaining the authenticity of the 

information for the movement to be perceived as a trustworthy source of information. 

Trolling tactics can also lead to polarisation and the formation of stronger camps on social 

media. When these tactics are used aggressively, they can create deep divisions between Palestinian 

supporters and proponents of Zionist ideology, complicating dialogue and complicating the search for 

a peaceful solution. Therefore, it is important for the movement to evaluate the long-term impact of 
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such tactics and consider approaches that promote constructive dialogue and mutual understanding 
(Auxier & Anderson,2021). 

The involvement of authorities and law enforcement efforts are also important considerations 

in the context of trolling tactics. In some cases, the tactics used may violate social media platform 

policies or even laws related to online harassment. Therefore, the movement must remain cognizant of 

the legal risks associated with their tactics and ensure that their online activities are within the 

boundaries of applicable laws (Klonick,2017). 

In order to avoid potential risks and build sustainable support, the movement also needs to 

strengthen the educational aspect of their tactics (Mwaura,2017).  Strengthening people's knowledge 

of the Israeli-Palestinian conflict by presenting accurate and in-depth facts can be an important step to 

positively support their persuasive efforts. By building a strong understanding among the public, the 

movement can create a more stable and sustainable base of support. 

The "Julid Fisabilillah" movement managed to achieve some significant impacts. The 

international support gained, especially from Malaysia and Turkey shows the success of the 

movement in mobilising global sympathy for the Palestinian cause (Jambione,2023).  Indonesian 

netizens, with their creativity in using social media, managed to garner support and expose Israeli 

army accounts.  

However, visibility should not automatically be equated with effectiveness. A deeper 

evaluation must distinguish between symbolic disruption (e.g., comment flooding, trending hashtags) 

and substantive political influence (e.g., policy change, diplomatic shifts, humanitarian outcomes). 

Without measurable policy impact, the movement’s success may remain largely symbolic rather than 

structurally transformative. 

 

Therefore, a balanced assessment suggests that while the “Julid Fisabilillah” movement 

demonstrates the power of decentralized digital activism, its reliance on trolling tactics introduces 

ethical ambiguity, strategic fragility, and polarization risks. Future engagement strategies may benefit 

from prioritizing credible information dissemination, cross-cultural dialogue, and sustainable digital 

diplomacy approaches that align ethical integrity with advocacy goals. 

 

CONCLUSION  

In the context of support for Palestine, movements like Julid Fisabilillah combine persuasive 

methods and trolling tactics by utilising Digital Public Opinion theory. They successfully utilise social 

media to shape public opinion, presenting facts that are overlooked by conventional media. While 

these tactics can create online pressure and raise global awareness, it should be noted that polarisation 

and counterproductive risks may arise from trolling tactics. The movement also integrates the concept 

of Digital Diplomacy by adopting narrative and digital diplomacy strategies to gain international 

support and expand reach. Monitoring ethical risks, legal impacts, and adapting to the changing 

dynamics of social media are important to maintain the sustainability of this campaign, with 

cybersecurity awareness as a key measure to protect the integrity of information from cyberattacks 

and counterpropaganda. 

Overall, the success of the movement depends not only on the effectiveness of persuasive 

methods, but also on a balanced and responsive approach. Cybersecurity and digital diplomacy are 

decisive factors in ensuring the continuity and effectiveness of the online support movement for the 

Palestinian-Israeli conflict. In the digital information age, maintaining the authenticity of information, 

responding to the changing dynamics of social media, and considering ethical and legal implications 

are key to achieving a positive and sustainable impact in efforts to shape public opinion and support 

humanitarian causes. 

Beyond these general observations, this study offers several actionable recommendations. 

First, digital activism movements should prioritize ethical communication frameworks that emphasize 

factual verification, transparency of sources, and avoidance of manipulative or deceptive tactics. 

Establishing internal ethical guidelines can help maintain credibility and long-term legitimacy. 

Second, activists should shift from predominantly confrontational trolling tactics toward dialogical 
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engagement strategies, including digital literacy campaigns, collaborative webinars, and cross-

community discussions that foster informed debate rather than polarization. 

 

Third, from a policy and practical perspective, collaboration between civil society actors and 

cybersecurity experts is essential to strengthen digital resilience. Training in digital security, content 

verification, and platform governance can minimize risks related to account suspension, 

misinformation, and cyberattacks. Additionally, integrating digital diplomacy strategies that align 

grassroots activism with broader humanitarian and diplomatic goals may enhance the movement’s 

constructive influence at the international level. 

 

For future research, empirical studies are needed to measure the actual impact of such digital 

movements on public opinion, media framing, and policy outcomes. Quantitative social media 

analytics, network analysis, and audience reception studies could provide measurable indicators of 

influence beyond symbolic visibility. Comparative research between different forms of digital 

activism across countries would also help determine whether similar strategies produce consistent 

outcomes in different sociopolitical contexts. By incorporating these research directions, future 

scholarship can move beyond descriptive analysis toward a more evidence-based evaluation of digital 

activism in geopolitical conflicts. 
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