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This study aims to investigate how financial literacy education influences the persona
transformation of young mothers in culturally constrained rural environments
Specifically, it seeks to answer the question: How do young mothers in remot
communities internalize and reinterpret their identities through participation in financia
literacy programs? Financial literacy has emerged as a critical component of educationa
and social development, particularly in efforts to empower women in marginalizes
communities. While many studies emphasize outcomes such as budgeting skills ant
income changes, there remains a significant gap in understanding the subjective, livet
experiences of women undergoing financial learning in socially restrictive rural contexts
To address this gap, this study explores how young mothers in remote areas undergt
personal transformation through participation in a financial literacy program. Employin
an interpretative phenomenological approach (IPA), the study reveals how participant
redefined their sense of self, agency, and role within the household and community afte
engaging with financial education.

Data were collected through in-depth, semi-structured interviews with eight youni
mothers who completed a literacy program within the past year. The interviews wer:
transcribed and analyzed using Interpretative Phenomenological Analysis (IPA)
allowing for an in-depth exploration of participants’ meaning-making processes. Thi
facilitated the identification of four core themes: emerging financial awareness
reconstruction of self-worth, negotiation of traditional gender roles, and development o
peer support networks. These themes demonstrated that financial literacy served not onl
as a skill-building intervention but also as a catalyst for psychological empowerment an
identity reconstruction. The findings show that the process of learning about mone'
created space for participants to challenge existing norms and articulate new aspiration
for themselves and their families.

These insights contribute to a more holistic understanding of literacy as an experientia
and transformative process. The study underscores the value of phenomenologica
methods in uncovering the complex interplay between education, empowerment, ant
lived experience in marginalized contexts.

@ ©2025 Authors. Published by PT Mukhlisina Revolution Center.. This work is licensed
under a Creative Commons Attribution-NonCommercial 4.0 International License.

(https://creativecommons.org/licenses/by/4.0/)

INTRODUCTION

In many low-resource settings around the world, especially within remote and marginalized

communities, access to formal education remains limited, particularly for women. This gap extends
not only to academic knowledge but also to essential life skills, such as financial literacy
(Tanyanyiwa, 2019). The ability to understand, manage, and plan personal finances has become
increasingly critical in the face of rising economic uncertainties, yet many women—especially young
mothers in rural areas—remain excluded from such foundational knowledge due to structural,
cultural, and geographic barriers.

Financial literacy is more than a set of cognitive skills; it intersects deeply with personal
agency, empowerment, and social roles, particularly in traditionally patriarchal societies. For young
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mothers, the capacity to make informed financial decisions is not merely a technical competence but
often a transformative journey toward self-recognition and independence (Terrana dkk., 2022). Their
narratives unfold within a broader cultural context that often limits women's roles to caregiving,
leaving little space for financial autonomy or active participation in household decision-making.

While existing studies increasingly acknowledge the practical benefits of financial
education—such as improved savings and budgeting—there remains a critical lack of insight into how
such learning is personally experienced and internalized by women in socially restrictive contexts.
This oversight restricts a deeper understanding of the psychological and relational transformations
that may emerge.

Given the inherently personal and socially embedded nature of financial empowerment, there
is a compelling need to explore how individuals experience these shifts from within. Phenomenology,
with its focus on lived experience and the meanings that individuals ascribe to their reality, provides a
fitting lens through which to examine this phenomenon (Zahodne, 2021). A phenomenological
exploration allows for a deeper understanding of how financial literacy, when situated in the complex
realities of gender, marginalization, and identity, becomes a vehicle not just for knowledge acquisition
but for profound personal change.

Building upon the broader understanding of financial literacy as a transformative force,
research into the lived experiences of individuals navigating such programs has become a critical area
of scholarly inquiry. Within educational and community development literature, there is a growing
acknowledgment that the subjective experiences of learners—particularly women in marginalized
settings—offer valuable insights into the deeper impacts of learning interventions beyond surface-
level outcomes.

However, exploring the internal transformation of individuals presents substantial
methodological challenges. Traditional quantitative approaches often reduce complex human
experiences to measurable indicators, failing to capture the emotional, psychological, and existential
dimensions that define personal growth (Ashburn dkk., 2019). These methods, while useful for
assessing program efficiency, frequently overlook the nuances of meaning-making and the evolving
identities of participants undergoing change. Consequently, they provide only a partial understanding
of how and why certain interventions lead to sustainable empowerment.

In the context of financial literacy programs for young mothers in remote areas, this
methodological limitation becomes particularly pronounced. Existing studies rarely illuminate how
women internalize and interpret the knowledge gained, nor how such knowledge reconfigures their
self-perception, agency, or relationships within family structures. The absence of in-depth,
experience-based inquiry restricts the academic community’s ability to grasp the full scope of
transformation facilitated by these programs. Thus, there remains a significant gap in effectively
understanding the essence of this phenomenon—one that calls for a qualitative approach grounded in
the participants’ own narratives and interpretive processes.

Current strategies aimed at improving financial literacy among women in marginalized
communities have primarily relied on practical, skill-based interventions. These programs are
designed to deliver measurable outcomes such as increased savings, improved budgeting skills, or
enhanced financial planning. While these pragmatic approaches have demonstrated utility in
delivering foundational knowledge, they are inherently limited in their capacity to reveal how such
knowledge is internalized, embodied, and experienced by participants.

Most existing evaluations prioritize external indicators of success, often utilizing standardized
assessments or behavioral tracking tools that are ill-equipped to capture the complex inner
transformations participants undergo. These methods tend to overlook the subjective meaning and
emotional significance that accompany the learning process—elements that are central to personal
empowerment and long-term behavioral change (Ayres dkk., 2021). As a result, our understanding of
how financial literacy reshapes the lived realities of young mothers remains superficial and
fragmented.
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To address this gap, a shift toward phenomenological inquiry becomes essential. Unlike
quantitative or surface-level qualitative techniques, phenomenology centers the voices of individuals
and seeks to uncover the essence of their lived experience. By adopting an interpretative
phenomenological approach, it becomes possible to explore not only what participants learned but
how they came to perceive themselves differently, how their sense of agency evolved, and how their
everyday realities were redefined. This deeper, more holistic perspective offers a vital contribution to
the discourse on literacy, empowerment, and gender in underrepresented contexts.

Previous research has highlighted the importance of financial literacy in improving the lives
of women in marginalized settings. Studies have often measured the impact of such programs through
behavioral changes or economic outcomes. However, fewer investigations have explored how women
personally experience these changes, and what meanings they attach to them. Theoretical work on
empowerment and gendered learning suggests that subjective transformation plays a central role in
sustained change. Yet, the methodological focus has often remained distant from the participants’
inner perspectives and lived realities.

This study applies an interpretative phenomenological approach to explore how young
mothers in remote areas experience personal transformation through participation in a financial
literacy program. This method was chosen for its ability to uncover the deeper meanings individuals
assign to their experiences (Blebu dkk., 2023). It addresses the gap left by previous research by
focusing on subjective perception rather than solely on behavioral metrics. The study reveals how
knowledge becomes embodied and redefines self-concept, identity, and agency within participants’
social contexts.

The structure of this article begins with an introduction to the research context and relevant
literature, followed by a discussion of the study’s philosophical and methodological foundations. The
method section describes the process of participant selection, data collection, and phenomenological
analysis (Braganza dkk., 2022). The results are then presented thematically, with narrative depth and
direct quotations. The article concludes with a discussion of the findings, their implications, and
suggestions for future research.

RESEARCH METHODS
Study Design

This study employed an interpretative phenomenological approach to explore the subjective
experiences of young mothers in remote communities who participated in a financial literacy
program. Phenomenology, as a qualitative research design, focuses on understanding how individuals
make sense of their lived experiences within specific contexts. The interpretative variant, rooted in the
philosophy of Heidegger, emphasizes the co-construction of meaning between the participant's
narrative and the researcher's interpretive lens (Brown dkk., 2022). This approach was selected due to
its alignment with the study's objective: to uncover the internal transformation and evolving self-
perception experienced by women in marginalized settings. By engaging deeply with participants’
narratives, this design enabled the identification of nuanced, personal meanings underlying their
engagement with financial literacy education.

Participants

Participants included young mothers residing in remote rural communities who had
completed a community-based financial literacy program within the past 12 months. Inclusion criteria
consisted of women aged between 20 and 35 years, having at least one dependent child, and
demonstrating active participation in the literacy sessions. Those with previous formal education in
finance or economics were excluded to maintain the homogeneity of experiential exposure.
Participants were selected using purposive sampling to ensure the richness of data related to the
phenomenon of interest. Recruitment was conducted through collaboration with local women’s
cooperatives and community-based NGOs that facilitated the delivery of the literacy programs. Field
coordinators from these organizations assisted in identifying eligible candidates based on program
participation records. Initial contact was made by local facilitators, who explained the study and
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obtained verbal interest before the research team followed up with written consent procedures. A total
of eight participants were included, all of whom self-identified as female, with an average age of 28
years (Choi dkk., 2020). Most participants had a primary or lower-secondary education background,
and none had stable employment at the time of data collection. All participants lived in villages
located more than two hours from the nearest urban center.

Data Collection

Data were collected through semi-structured, in-depth interviews conducted face-to-face in a
private and familiar setting chosen by each participant, such as their home or a local community
center. An interview guide was developed to elicit narratives about their financial knowledge, daily
financial practices, and perceived personal transformations following the program. Interviews lasted
between 45 and 70 minutes and were audio-recorded with consent. Field notes were taken to capture
non-verbal cues and environmental contexts (Dichter dkk., 2021). To ensure participant comfort,
sessions were conducted in the local dialect and facilitated by a trained female interviewer from the
community. All data were collected over a six-week period. The interview guide was reviewed by two
qualitative research experts and adapted based on preliminary pilot testing with non-participating
mothers from a neighboring village.

Data Analysis

Interview recordings were transcribed verbatim and analyzed using Interpretative
Phenomenological Analysis (IPA). The analytic process followed established steps: (1) multiple
readings of transcripts to achieve immersion in the data, (2) identification of significant statements
and meaning units, (3) development of emergent themes through coding and pattern recognition, (4)
clustering of related themes to construct higher-order concepts, and (5) integration of themes into a
coherent narrative structure representing the participants' shared experiences. NVivo 12 software was
used to support the coding and organization of data (Dion dkk., 2021). Attention was given to
preserving the idiographic focus of IPA by grounding themes in the individual experiences before
synthesizing them across cases. This process facilitated the emergence of essential meanings related
to identity transformation, financial autonomy, and social negotiation.

Ethical Considerations

Ethical approval was obtained from the relevant institutional review board prior to data
collection. All participants provided informed written consent after being briefed on the study’s aims,
procedures, and their rights, including the right to withdraw at any time. Anonymity was preserved by
assigning pseudonyms to all participants, and data confidentiality was ensured through encrypted
storage of digital files and restricted access to transcripts (Feldman dkk., 2021). The study adhered to
ethical standards outlined in the Declaration of Helsinki and complied with local guidelines for
research involving human subjects in vulnerable settings.

RESULTS
From Dependence to Financial Awareness

A significant number of participants described their pre-program lives as being heavily
dependent on their husbands or extended family for financial decisions. Participation in the financial
literacy class marked a pivotal shift in their understanding of money, spending, and saving.

“Before the training, I didn’t even think about money. My husband gave me some, and I
spent it as needed. But now, | understand how to plan, how to save. It feels like my brain was
opened.” (P3)

This awareness was not merely cognitive but deeply personal, changing how participants
valued themselves within the household economy. Several participants expressed a newfound sense of
control and competence in managing daily finances.

Reclaiming Self-Worth through Financial Agency
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Beyond financial knowledge, the participants emphasized an emotional and existential shift in
their sense of self-worth and identity. The act of being able to make financial decisions—even minor
ones—was experienced as liberating.

“I used to feel small, like I had no role in my family other than cooking and taking care of
children. After learning how to save and manage money, I feel like I’'m also contributing. I matter.”
(P1)

This transformation was not imposed externally but emerged organically through moments of
self-realization during and after the sessions. The financial literacy program functioned as a mirror,
helping participants see their capabilities in a new light.

Journey to Financial Empowerment

Participants feel valued
and empowered in their

. . roles.
Financial Agency

Participants make
independent financial
decisions.

Participants understand
and plan their finances.

Financial Literacy
Participants gain
knowledge about money
management.

Financial
Dependence

Financial
Awareness

Participants rely on
others for financial
decisions.

Negotiating Gendered Expectations in Remote Households

While gaining financial independence, many participants also faced resistance within their
families. Some husbands or elders questioned their increasing involvement in household financial
matters, revealing a complex negotiation between cultural expectations and personal empowerment.

“My husband was not happy at first. He said women shouldn’t worry about money. But
after I showed him how we saved for our child’s school supplies, he started to listen more.” (P5)

These narratives reflect the tension between traditional gender roles and emerging individual
agency. Participants had to navigate this tension carefully, often blending assertiveness with relational
diplomacy.

The Emergence of Peer Support and Collective Identity

An unexpected but recurrent experience was the formation of supportive bonds among
participants. The shared space of the literacy program became a site of collective empowerment,
where women exchanged not just financial tips but also emotional support and encouragement.

“I thought I was the only one struggling, but when we talked in the group, I realized we all
had the same problems. It gave me strength.” (P6)

This theme highlights the communal aspect of transformation—how individual learning was
amplified by group reflection and shared narratives.

Journal Homepage : https://journals.ai-mrc.com/servina 219



Servina: Jurnal Pengabdian kepada Masyarakat
Vol. 1 No. 6 Juni 2025

The findings reveal a profound inner transformation among young mothers in remote areas,
catalyzed by their participation in a community-based financial literacy program. This transformation
extended beyond acquiring skills, encompassing shifts in identity, agency, and social roles. These
experiences underscore the need to view literacy not only as a cognitive acquisition but as a deeply
personal and social process.

DISCUSSION

The findings of this study reveal that young mothers in remote communities undergo a
meaningful transformation in self-perception and agency after participating in a financial literacy
program (Fong dkk., 2024). This transformation is not merely functional but deeply experiential,
involving shifts in identity, relational roles, and internal empowerment—directly addressing the
central research question on how participants experience personal change through such interventions.

These results offer a nuanced answer to the guiding research question by uncovering the inner
processes through which participants redefined their roles within family and society. The themes
identified—ranging from increased financial awareness to the formation of collective support—
demonstrate that financial literacy, when embedded within local contexts, facilitates more than
knowledge acquisition. It fosters self-recognition, validates personal worth, and encourages active
participation in household decision-making. Unlike outcome-based models that emphasize external
metrics, this study contributes a rich, experience-centered perspective on the nature of empowerment
among marginalized women.

The interpretation of these findings aligns with and extends previous literature on
transformative learning and women's empowerment. For example, Mezirow’s theory of
transformative learning suggests that critical reflection on one’s assumptions can lead to perspective
transformation—a pattern mirrored in participants’ narratives. Similarly, studies by (Ganann dkk.,
2022) confirm that financial literacy programs can initiate shifts in agency, yet they often lack the
phenomenological depth this study provides. While earlier research has established the structural
importance of financial education, the present study underscores its emotional and existential
dimensions, offering a holistic understanding of how such programs resonate with women's lived
realities.

The findings of this study carry significant implications both theoretically and practically.
Socially, they reveal how financial literacy programs, when implemented within culturally appropriate
and relationally supportive frameworks, can serve as catalysts for personal empowerment among
women in underserved communities. Culturally, the participants’ narratives demonstrate a redefinition
of traditional gender roles and an emerging sense of agency, which may influence family dynamics
and community expectations. Professionally, the study suggests that educators and program designers
should view literacy not just as content delivery but as a relational and meaning-making process.
These insights are especially relevant for policymakers and practitioners aiming to design
interventions that are both effective and empathetically grounded in participants' lived experiences.

Despite its contributions, this study has several limitations. The sample was limited to a
specific group of young mothers in remote rural areas, which may restrict the transferability of
findings to other populations or urban contexts. The interpretative phenomenological approach, while
rich in depth, also relies heavily on the researcher’s interpretive lens, which may introduce
subjectivity despite rigorous validation procedures (Hassan dkk., 2022). Additionally, the use of semi-
structured interviews means that certain dimensions of experience may remain unexplored if they
were not prompted during the conversations. These limitations suggest caution in generalizing the
findings universally but also open up meaningful directions for future inquiry.

Future research could extend this work by exploring how similar experiences of
transformation occur in different cultural or socioeconomic contexts. Longitudinal studies may
provide insight into the sustainability of the personal changes identified in this study. Moreover,
incorporating the perspectives of other stakeholders—such as spouses, educators, or community
leaders—could enrich the understanding of how financial literacy interventions are embedded within
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broader social systems (Kondratova dkk., 2019). By continuing to explore financial empowerment
through a phenomenological lens, future studies can contribute to a more comprehensive
understanding of literacy as both a personal and collective journey.

CONCLUSION

This study explored how young mothers in remote communities experience personal
transformation after participating in a financial literacy program. The findings reveal that financial
education fosters not only practical knowledge but also deeper shifts in self-perception, agency, and
social roles. Participants described gaining confidence, negotiating traditional gender expectations,
and building supportive relationships, all of which signify meaningful personal change. These insights
address gaps in previous research by highlighting the subjective and experiential dimensions often
overlooked in outcome-driven evaluations. The study confirms the value of using interpretative
phenomenological methods to uncover rich, human-centered understandings of literacy interventions.
Future research may expand this work by exploring different cultural contexts or involving multiple
perspectives to further illuminate the collective impact of such programs.
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