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Financial literacy has emerged as a powerful catalyst for change in marginalize(
communities, especially for women navigating socioeconomic constraints in rura
environments. This study explores the lived experiences of young mothers from isolatet
villages in the mountainous region of Central Java, Indonesia, who participated in .
community-based financial literacy program.who participated in a community-base
financial literacy program. Employing an interpretative phenomenological analysis, th
research reveals how financial education functions not only as a cognitive tool but as :
transformative journey of identity reconstruction, agency formation, and gender rol
renegotiation.

Through in-depth interviews with eight participants, the study uncovers four cor
themes: awakening financial awareness, reclaiming self-worth through decision-makin

Negotiation; Interpretative

: i autonomy, navigating resistance within traditional family structures, and fostering :
Phenomenological Analysis

collective sense of empowerment through peer support. These themes illustrate tha
financial knowledge becomes deeply embodied, reshaping participants’ roles within thei
families and communities.

Findings indicate that the financial literacy program served as a gateway for youny
mothers to challenge cultural expectations, assert their voices in domestic affairs, ani
envision new possibilities for themselves and their children. Beyond technical skil
acquisition, the intervention fostered emotional resilience and social transformation. Th
study contributes to the discourse on women’s empowerment by highlighting the need ti
integrate subjective narratives into the design and evaluation of literacy initiatives.

By situating financial literacy within the framework of lived experience and persona
meaning-making, this research underscores the value of phenomenological approaches il
uncovering the hidden dimensions of learning and empowerment in marginalizes

contexts.
@ ©2025 Authors. Published by PT Mukhlisina Revolution Center.. This work is licensed
under a Creative Commons Attribution-NonCommercial 4.0 International License.

(https://creativecommons.org/licenses/by/4.0/)

INTRODUCTION

In many low-resource settings around the world, especially within remote and marginalized
communities, access to formal education remains limited, particularly for women (Cetrez dkk., 2022;
Rahman, 2022). This gap extends not only to academic knowledge but also to essential life skills,
such as financial literacy (Tanyanyiwa, 2019). The ability to understand, manage, and plan personal
finances has become increasingly critical in the face of rising economic uncertainties, yet many
women especially young mothers in rural areas remain excluded from such foundational knowledge
due to structural, cultural, and geographic barriers.

Financial literacy is more than a set of cognitive skills; it intersects deeply with personal
agency, empowerment, and social roles, particularly in traditionally patriarchal societies (Chow dkk.,
2021; Phillips, 2021). For young mothers, the capacity to make informed financial decisions is not
merely a technical competence but often a transformative journey toward self-recognition and
independence (Terrana dkk., 2022). Their narratives unfold within a broader cultural context that
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often limits women's roles to caregiving, leaving little space for financial autonomy or active
participation in household decision-making.

Although financial literacy is increasingly recognized as essential in adult education and
empowerment strategies, existing research remains focused on quantifiable outcomes such as
increased income or budgeting proficiency. These studies often overlook how women particularly
those in isolated rural settings experience internal transformation during such programs. As a result,
the deeper emotional and psychological shifts that accompany financial learning remain
underexplored.

This oversight highlights the need for methodologies that prioritize subjective meaning-
making and personal narratives, especially in contexts where gender roles and marginalization
intersect. (Lipira dkk., 2019; Rahiem, 2021). Phenomenology, with its focus on lived experience and
the meanings that individuals ascribe to their reality, provides a fitting lens through which to examine
this phenomenon (Zahodne, 2021). A phenomenological exploration allows for a deeper
understanding of how financial literacy, when situated in the complex realities of gender,
marginalization, and identity, becomes a vehicle not just for knowledge acquisition but for profound
personal change.

Building upon the broader understanding of financial literacy as a transformative force,
research into the lived experiences of individuals navigating such programs has become a critical area
of scholarly inquiry (O’Rourke dkk., 2021; Zahodne, 2021). Within educational and community
development literature, there is a growing acknowledgment that the subjective experiences of learners
particularly women in marginalized settings offer valuable insights into the deeper impacts of learning
interventions beyond surface-level outcomes.

However, exploring the internal transformation of individuals presents substantial
methodological challenges (Liddle dkk., 2022; Sumbulah, 2019). Traditional quantitative approaches
often reduce complex human experiences to measurable indicators, failing to capture the emotional,
psychological, and existential dimensions that define personal growth (Ashburn dkk., 2019). These
methods, while useful for assessing program efficiency, frequently overlook the nuances of meaning-
making and the evolving identities of participants undergoing change. Consequently, they provide
only a partial understanding of how and why certain interventions lead to sustainable empowerment.

In the context of financial literacy programs for young mothers in remote areas, this
methodological limitation becomes particularly pronounced (shoib dkk., 2022; Soehl, 2020). Existing
studies rarely illuminate how women internalize and interpret the knowledge gained, nor how such
knowledge reconfigures their self-perception, agency, or relationships within family structures. The
absence of in-depth, experience-based inquiry restricts the academic community’s ability to grasp the
full scope of transformation facilitated by these programs. Thus, there remains a significant gap in
effectively understanding the essence of this phenomenon one that calls for a qualitative approach
grounded in the participants’ own narratives and interpretive processes.

Current strategies aimed at improving financial literacy among women in marginalized
communities have primarily relied on practical, skill-based interventions (Tanyanyiwa, 2019; Terrana
dkk., 2022). These programs are designed to deliver measurable outcomes such as increased savings,
improved budgeting skills, or enhanced financial planning. While these pragmatic approaches have
demonstrated utility in delivering foundational knowledge, they are inherently limited in their
capacity to reveal how such knowledge is internalized, embodied, and experienced by participants.

Most existing evaluations prioritize external indicators of success, often utilizing standardized
assessments or behavioral tracking tools that are ill-equipped to capture the complex inner
transformations participants undergo. These methods tend to overlook the subjective meaning and
emotional significance that accompany the learning process elements that are central to personal
empowerment and long-term behavioral change (Ayres dkk., 2021). As a result, our understanding of
how financial literacy reshapes the lived realities of young mothers remains superficial and
fragmented.
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To address this gap, a shift toward phenomenological inquiry becomes essential. Unlike
quantitative or surface-level qualitative techniques, phenomenology centers the voices of individuals
and seeks to uncover the essence of their lived experience. By adopting an interpretative
phenomenological approach, it becomes possible to explore not only what participants learned but
how they came to perceive themselves differently, how their sense of agency evolved, and how their
everyday realities were redefined. This deeper, more holistic perspective offers a vital contribution to
the discourse on literacy, empowerment, and gender in underrepresented contexts.

Previous research has highlighted the importance of financial literacy in improving the lives
of women in marginalized settings (Midzi dkk., 2024; Simpson, 2021). Studies have often measured
the impact of such programs through behavioral changes or economic outcomes. However, fewer
investigations have explored how women personally experience these changes, and what meanings
they attach to them. Theoretical work on empowerment and gendered learning suggests that
subjective transformation plays a central role in sustained change. Yet, the methodological focus has
often remained distant from the participants’ inner perspectives and lived realities.

This study applies an interpretative phenomenological approach to explore how young
mothers in remote areas experience personal transformation through participation in a financial
literacy program. This method was chosen for its ability to uncover the deeper meanings individuals
assign to their experiences (Blebu dkk., 2023). It addresses the gap left by previous research by
focusing on subjective perception rather than solely on behavioral metrics. The study reveals how
knowledge becomes embodied and redefines self-concept, identity, and agency within participants’
social contexts.

The structure of this article begins with an introduction to the research context and relevant
literature, followed by a discussion of the study’s philosophical and methodological foundations
(Mahon & Mahon, 2023). The method section describes the process of participant selection, data
collection, and phenomenological analysis (Braganza dkk., 2022). The results are then presented
thematically, with narrative depth and direct quotations. The article concludes with a discussion of the
findings, their implications, and suggestions for future research.

RESEARCH METHODS
Study Design

This study employed an interpretative phenomenological approach to explore the subjective
experiences of young mothers in remote communities who participated in a financial literacy program
(Borcsa & Rober, 2015; McNabb, 2015). Phenomenology, as a qualitative research design, focuses on
understanding how individuals make sense of their lived experiences within specific contexts. The
interpretative variant, rooted in the philosophy of Heidegger, emphasizes the co-construction of
meaning between the participant's narrative and the researcher's interpretive lens (Brown dkk., 2022).
This approach was selected due to its alignment with the study's objective: to uncover the internal
transformation and evolving self-perception experienced by women in marginalized settings. By
engaging deeply with participants’ narratives, this design enabled the identification of nuanced,
personal meanings underlying their engagement with financial literacy education.

Participants

Participants included young mothers residing in remote rural communities who had
completed a community-based financial literacy program within the past 12 months. Inclusion criteria
consisted of women aged between 20 and 35 years, having at least one dependent child, and
demonstrating active participation in the literacy sessions (Hillman & Radel, 2018; Lutz & Knox,
2014). Those with previous formal education in finance or economics were excluded to maintain the
homogeneity of experiential exposure. Participants were selected using purposive sampling to ensure
the richness of data related to the phenomenon of interest. A total of eight participants were included,
all of whom self-identified as female, with an average age of 28 years (Choi dkk., 2020). Most
participants had a primary or lower-secondary education background, and none had stable
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employment at the time of data collection. All participants lived in villages located more than two
hours from the nearest urban center.

Data Collection

Data were collected through semi-structured, in-depth interviews conducted face-to-face in a
private and familiar setting chosen by each participant, such as their home or a local community
center (Carreiras & Castro, 2012; Migdal, 2018). An interview guide was developed to elicit
narratives about their financial knowledge, daily financial practices, and perceived personal
transformations following the program. Interviews lasted between 45 and 70 minutes and were audio-
recorded with consent. Field notes were taken to capture non-verbal cues and environmental contexts
(Dichter dkk., 2021). To ensure participant comfort, sessions were conducted in the local dialect and
facilitated by a trained female interviewer from the community. All data were collected over a six-
week period. The interview guide was reviewed by two qualitative research experts and adapted based
on preliminary pilot testing with non-participating mothers from a neighboring village.

Data Analysis

Interview recordings were transcribed verbatim and analyzed using Interpretative
Phenomenological Analysis (IPA) (losifides, 2013, 2016). The analytic process followed established
steps: (1) multiple readings of transcripts to achieve immersion in the data, (2) identification of
significant statements and meaning units, (3) development of emergent themes through coding and
pattern recognition, (4) clustering of related themes to construct higher-order concepts, and (5)
integration of themes into a coherent narrative structure representing the participants' shared
experiences. NVivo 12 software was used to support the coding and organization of data (Dion dkk.,
2021). Attention was given to preserving the idiographic focus of IPA by grounding themes in the
individual experiences before synthesizing them across cases. To enhance transparency, specific
examples illustrate the progression from raw data to themes. For instance, one participant stated, “I no
longer ask my husband for every little thing, | decide what to buy for my child.” This quote was first
coded as “independent decision-making” and later grouped under the emergent theme of ‘reclaiming
self-worth through autonomy.” Similarly, repeated expressions such as “before, I was scared to speak
up,” and “now I tell my in-laws what I think” were clustered into the theme ‘navigating resistance
within traditional family structures.” These meaning units, initially identified within individual
transcripts, were then compared across cases to ensure both convergence and divergence of
experiences were respected.

This process facilitated the emergence of essential meanings related to identity
transformation, financial autonomy, and social negotiation.

Ethical Considerations

Ethical approval was obtained from the relevant institutional review board prior to data
collection (losifides, 2011; Longhofer dkk., 2012). All participants provided informed written consent
after being briefed on the study’s aims, procedures, and their rights, including the right to withdraw at
any time. Anonymity was preserved by assigning pseudonyms to all participants, and data
confidentiality was ensured through encrypted storage of digital files and restricted access to
transcripts (Feldman dkk., 2021). The study adhered to ethical standards outlined in the Declaration of
Helsinki and complied with local guidelines for research involving human subjects in vulnerable
settings.

RESULTS
From Dependence to Financial Awareness

A significant number of participants described their pre-program lives as being heavily
dependent on their husbands or extended family for financial decisions. Participation in the financial
literacy class marked a pivotal shift in their understanding of money, spending, and saving.
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“Before the training, I didn’t even think about money. My husband gave me some, and I
spent it as needed. But now, | understand how to plan, how to save. It feels like my brain was
opened.” (P3)

This awareness was not merely cognitive but deeply personal, changing how participants
valued themselves within the household economy. Several participants expressed a newfound sense of
control and competence in managing daily finances.

Reclaiming Self-Worth through Financial Agency

Beyond financial knowledge, the participants emphasized an emotional and existential shift in
their sense of self-worth and identity. The act of being able to make financial decisions even minor
ones was experienced as liberating.

“I used to feel small, like T had no role in my family other than cooking and taking care of
children. After learning how to save and manage money, I feel like I’'m also contributing. I matter.”
(P1)

This finding aligns with Sen’s (1999) capability approach, which views empowerment as the
expansion of individuals' ability to make strategic life choices. Participants’ perceived agency in
financial matters illustrates an increase in what Sen terms "functionings" practical expressions of
freedom.

This transformation was not imposed externally but emerged organically through moments of
self-realization during and after the sessions. The financial literacy program functioned as a mirror,
helping participants see their capabilities in a new light.

Journey to Financial Empowerment

Participants feel valued
and empowered in their
roles.

Financial Agency
Participants make
independent financial
decisions.
Financial
Awareness

Participants understand
and plan their finances.

Financial Literacy
Participants gain
knowledge about money
management.

Financial
Dependence

Participants rely on
others for financial
decisions.

Negotiating Gendered Expectations in Remote Households

While gaining financial independence, many participants also faced resistance within their
families. Some husbands or elders questioned their increasing involvement in household financial
matters, revealing a complex negotiation between cultural expectations and personal empowerment.
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“My husband was not happy at first. He said women shouldn’t worry about money. But
after I showed him how we saved for our child’s school supplies, he started to listen more.” (P5)

These narratives reflect the tension between traditional gender roles and emerging individual
agency. Participants had to navigate this tension carefully, often blending assertiveness with relational
diplomacy.

The Emergence of Peer Support and Collective Identity

An unexpected but recurrent experience was the formation of supportive bonds among
participants. The shared space of the literacy program became a site of collective empowerment,
where women exchanged not just financial tips but also emotional support and encouragement.

“I thought I was the only one struggling, but when we talked in the group, I realized we all
had the same problems. It gave me strength.” (P6)

This theme highlights the communal aspect of transformation how individual learning was
amplified by group reflection and shared narratives.

The findings reveal a profound inner transformation among young mothers in remote areas,
catalyzed by their participation in a community-based financial literacy program. This transformation
extended beyond acquiring skills, encompassing shifts in identity, agency, and social roles. These
experiences underscore the need to view literacy not only as a cognitive acquisition but as a deeply
personal and social process.

DISCUSSION

The findings of this study reveal that young mothers in remote communities undergo a
meaningful transformation in self-perception and agency after participating in a financial literacy
program (Fong dkk., 2024). This transformation is not merely functional but deeply experiential,
involving shifts in identity, relational roles, and internal empowerment directly addressing the central
research question on how participants experience personal change through such interventions.

These results offer a nuanced answer to the guiding research question by uncovering the inner
processes through which participants redefined their roles within family and society. The themes
identified ranging from increased financial awareness to the formation of collective support
demonstrate that financial literacy, when embedded within local contexts, facilitates more than
knowledge acquisition. It fosters self-recognition, validates personal worth, and encourages active
participation in household decision-making. Unlike outcome-based models that emphasize external
metrics, this study contributes a rich, experience-centered perspective on the nature of empowerment
among marginalized women.

The interpretation of these findings aligns with and extends previous literature on
transformative learning and women's empowerment. For example, Mezirow’s theory of
transformative learning suggests that critical reflection on one’s assumptions can lead to perspective
transformation a pattern mirrored in participants’ narratives. Similarly, studies by (Ganann dkk.,
2022) confirm that financial literacy programs can initiate shifts in agency, yet they often lack the
phenomenological depth this study provides. While earlier research has established the structural
importance of financial education, the present study introduces a novel analytical lens by
foregrounding the interiority of financial empowerment the felt, embodied, and identity-redefining
aspects of learning that are typically absent in prior evaluations.

This study’s unique contribution lies in its articulation of financial literacy as a relational and
existential phenomenon, rather than merely a behavioral or cognitive outcome. By situating financial
learning within a framework of meaning-making, the study offers new theoretical ground for
understanding empowerment in underserved contexts highlighting how self-worth, voice, and
belonging emerge from educational experiences.
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The findings of this study carry significant implications both theoretically and practically.
Socially, they reveal how financial literacy programs, when implemented within culturally appropriate
and relationally supportive frameworks, can serve as catalysts for personal empowerment among
women in underserved communities. Culturally, the participants’ narratives demonstrate a redefinition
of traditional gender roles and an emerging sense of agency, which may influence family dynamics
and community expectations. Professionally, the study suggests that educators and program designers
should view literacy not just as content delivery but as a relational and meaning-making process.
These insights are especially relevant for policymakers and practitioners aiming to design
interventions that are both effective and empathetically grounded in participants' lived experiences.

Despite its contributions, this study has several limitations. The sample was limited to a
specific group of young mothers in remote rural areas, which may restrict the transferability of
findings to other populations or urban contexts. The interpretative phenomenological approach, while
rich in depth, also relies heavily on the researcher’s interpretive lens, which may introduce
subjectivity despite rigorous validation procedures (Hassan dkk., 2022). Additionally, the use of semi-
structured interviews means that certain dimensions of experience may remain unexplored if they
were not prompted during the conversations. These limitations suggest caution in generalizing the
findings universally but also open up meaningful directions for future inquiry.

Future research could extend this work by exploring how similar experiences of
transformation occur in different cultural or socioeconomic contexts. Longitudinal studies may
provide insight into the sustainability of the personal changes identified in this study. Moreover,
incorporating the perspectives of other stakeholders such as spouses, educators, or community leaders
could enrich the understanding of how financial literacy interventions are embedded within broader
social systems (Kondratova dkk., 2019). By continuing to explore financial empowerment through a
phenomenological lens, future studies can contribute to a more comprehensive understanding of
literacy as both a personal and collective journey.

CONCLUSION

This study explored how young mothers in remote communities experience personal
transformation after participating in a financial literacy program. The findings reveal that financial
education fosters not only practical knowledge but also deeper shifts in self-perception, agency, and
social roles. Participants described gaining confidence, negotiating traditional gender expectations,
and building supportive relationships, all of which signify meaningful personal change. These insights
address gaps in previous research by highlighting the subjective and experiential dimensions often
overlooked in outcome-driven evaluations. The study confirms the value of using interpretative
phenomenological methods to uncover rich, human-centered understandings of literacy interventions.

To enhance the practical impact of these findings, several policy and programmatic
recommendations are proposed. First, financial literacy programs targeting marginalized women
should be designed not merely as skill-building workshops, but as relational spaces that support
emotional growth, peer solidarity, and identity development. Incorporating facilitated group dialogues
and reflective activities can strengthen participants’ sense of ownership and agency. Second,
policymakers should recognize the intersection of financial education and gender empowerment,
embedding such programs into broader rural development strategies. This includes investing in locally
trained female facilitators and ensuring cultural sensitivity in curriculum design. Third, program
evaluations should go beyond behavioral metrics and include qualitative indicators of personal
transformation, such as narrative shifts, self-efficacy expressions, and household role renegotiation.

Future research may expand this work by exploring different cultural contexts or involving
multiple perspectives such as those of spouses, program facilitators, or community leaders to further
illuminate the collective impact of such programs. Additionally, longitudinal studies are
recommended to assess the sustainability of identity changes and the ripple effects on family and
community dynamics.

Journal Homepage : https://journals.ai-mrc.com/servina 305



Servina: Jurnal Pengabdian kepada Masyarakat
Vol.1 No.8 Agustus 2025

CONFLICT OF INTEREST

The authors declare no conflict of interest. The funding sponsor had no role in the design of
the study; in the collection, analysis, or interpretation of data; in the writing of the manuscript; or in
the decision to publish the results.

REFERENCES

Ashburn, A., Pickering, R., Mcintosh, E., Hulbert, S., Rochester, L., Roberts, H. C., Nieuwboer, A.,
Kunkel, D., Goodwin, V. A., Lamb, S. E., Ballinger, C., & Seymour, K. C. (2019). Exercise-
and strategy-based physiotherapy-delivered intervention for preventing repeat falls in people
with parkinson’s: The PDSAFE RCT. Health Technology Assessment, 23(36), 1-147. Scopus.
https://doi.org/10.3310/hta23360

Ayres, L., Pelkowitz, L., Simon, P., & Thompson, S. C. (2021). Necessity as the catalyst of change:
Exploring client and provider perspectives of accelerated implementation of telehealth by a
regional australian community service organisation during COVID-19 restrictions.
International Journal of Environmental Research and Public Health, 18(21). Scopus.
https://doi.org/10.3390/ijerph182111433

Blebu, B. E., Kuppermann, M., Coleman-Phox, K., Karasek, D., Lessard, L., & Chambers, B. D.
(2023). A qualitative exploration of experiences accessing community and social services
among pregnant low-income people of color during the COVID-19 pandemic. Women's
Health, 19. Scopus. https://doi.org/10.1177/17455057231156792

Borcsa, M., & Rober, P. (2015). Research perspectives in couple therapy: Discursive qualitative
methods (him. 176). Springer International Publishing; Scopus. https://doi.org/10.1007/978-3-
319-23306-2

Braganza, M. E., Hoy, S., & Lafreniére, G. (2022). “They are my family”: Exploring the usage of
spiritual and religious supports by survivors of intimate partner violence. Journal of Religion
and Spirituality in Social Work, 41(1), 23-50. Scopus.
https://doi.org/10.1080/15426432.2021.1955427

Brown, C., Johnstone, M., Ross, N., & Doll, K. (2022). Challenging the Constraints of Neoliberalism
and Biomedicalism: Repositioning Social Work in Mental Health. Qualitative Health
Research, 32(5), 771-787. Scopus. https://doi.org/10.1177/10497323211069681

Carreiras, H., & Castro, C. (2012). Qualitative methods in military studies: Research experiences and
challenges (hlm. 194). Taylor and Francis; Scopus. https://doi.org/10.4324/9780203099223

Cetrez, O. A., Zandi, S., & Ahmadi, F. (2022). When a Pandemic Strikes: Resilience of Swedish
Academics in the Face of Coronavirus. International Journal of Environmental Research and
Public Health, 19(20). Scopus. https://doi.org/10.3390/ijerph192013346

Choi, K. R., Beck, D. C., Khan, M. A, Bell, S. A, Beza, L., & Munro-Kramer, M. L. (2020). A
qualitative needs assessment of human trafficking in Ethiopia: Recommendations for a
comprehensive, coordinated response. International Journal for Equity in Health, 19(1).
Scopus. https://doi.org/10.1186/s12939-020-1154-4

Chow, M. I. S. P., Hashim, A. H., & Guan, N. C. (2021). Resilience in adolescent refugees living in
Malaysia: The association with religiosity and religious coping. International Journal of
Social Psychiatry, 67(4), 376-385. Scopus. https://doi.org/10.1177/0020764020957362

Dichter, M. E., Ogden, S. N., Tuepker, A., lverson, K. M., & True, G. (2021). Survivors’ Input on
Health Care-Connected Services for Intimate Partner Violence. Journal of Women’s Health,
30(12), 1744-1750. Scopus. https://doi.org/10.1089/jwh.2020.8585

Journal Homepage : https://journals.ai-mrc.com/servina 306



Servina: Jurnal Pengabdian kepada Masyarakat
Vol.1 No.8 Agustus 2025

Dion, A., Klevor, A., Nakajima, A., & Andersson, N. (2021). Evidence-based priorities of under-
served pregnant and parenting adolescents: Addressing inequities through a participatory
approach to contextualizing evidence syntheses. International Journal for Equity in Health,
20(1). Scopus. https://doi.org/10.1186/s12939-021-01458-7

Feldman, G., Frankenburg, R., & Bdeer, R. (2021). Beautiful stranger: Voices from the front lines of
community practice in Israel. Health and Social Care in the Community, 29(1), 145-153.
Scopus. https://doi.org/10.1111/hsc.13077

Fong, M., Liu, A., Lung, B., Alayche, I., Sayfi, S., Kirenga, R. Y., Chomienne, M. H., Saad, A.,
Grenier, J., Kassam, A., Ahmed, R., & Pottie, K. (2024). From struggle to strength in African
and Middle Eastern newcomers’ integration stories to Canada: A participatory health equity
research study. PLo0S ONE, 19(4 April). Scopus.
https://doi.org/10.1371/journal.pone.0302591

Ganann, R., Phillips, S., Moore, C., Newbold, B., MacNeil, M., Orr, E., Neil-Sztramko, S., Kuspinar,
A., Kennedy, C., & Alvarez, E. (2022). The EMBOLDEN Co-design study: Partnering with
older adults and communities to develop a community program to enhance mobility. Annals
of family medicine, 20. Scopus. https://doi.org/10.1370/afm.20.51.2945

Hassan, R., Roland, K. B., Hernandez, B., Goldman, L., Evans, K. N., Gaul, Z., Agnew-Brune, C.,
Buchacz, K., & Fukuda, H. D. (2022). A qualitative study of service engagement and unmet
needs among unstably housed people who inject drugs in Massachusetts. Journal of
Substance Abuse Treatment, 138. Scopus. https://doi.org/10.1016/j.jsat.2022.108722

Hillman, W., & Radel, K. (2018). Qualitative methods in tourism research: Theory and practice (hIm.
294). Channel View Publications; Scopus. https://www.scopus.com/inward/record.uri?eid=2-
52.0-85050434848&partnerlD=40&md5=7eale3f0b2027993b53f6a795804ee51

losifides, T. (2011). Qualitative methods in migration studies: A critical realist perspective (him.
266). Ashgate Publishing Ltd; Scopus. https://www.scopus.com/inward/record.uri?eid=2-
52.0-84899389680&partnerlD=40&md5=35186fde14469e33457eba07ebfb205a

losifides, T. (2013). Qualitative methods in migration studies: A critical realist perspective (him.
266). Ashgate Publishing Ltd; Scopus. https://www.scopus.com/inward/record.uri?eid=2-
§2.0-84937431428&partnerlD=40&md5=e7232946792f346d5332eb816cf2037b

losifides, T. (2016). Qualitative Methods in Migration Studies: A Critical Realist Perspective (him.
266). Taylor and Francis; Scopus. https://doi.org/10.4324/9781315603124

Kondréatova, L., Konig, D., Mlada, K., & Winkler, P. (2019). Correlates of Negative Attitudes towards
Medication in People with Schizophrenia. Psychiatric Quarterly, 90(1), 159-169. Scopus.
https://doi.org/10.1007/s11126-018-9618-z

Liddle, J., Langton, M., Rose, J. W. W., & Rice, S. (2022). New thinking about old ways: Cultural
continuity for improved mental health of young Central Australian Aboriginal men. Early
Intervention in Psychiatry, 16(4), 461-465. Scopus. https://doi.org/10.1111/eip.13184

Lipira, L., Williams, E. C., Nevin, P. E., Kemp, C. G., Cohn, S. E., Turan, J. M., Simoni, J. M.,
Andrasik, M. P., French, A. L., Unger, J. M., Heagerty, P., & Rao, D. (2019). Religiosity,
Social Support, and Ethnic Identity: Exploring “resilience Resources” for African-American
Women Experiencing HIV-Related Stigma. Journal of Acquired Immune Deficiency
Syndromes, 81(2), 175-183. Scopus. https://doi.org/10.1097/QAI1.0000000000002006

Longhofer, J., Floersch, J., & Hoy, J. (2012). Qualitative Methods for Practice Research (him. 224).
Oxford University Press; Scopus.
https://doi.org/10.1093/acprof:0s0/9780195398472.001.0001

Lutz, W., & Knox, S. (2014). Quantitative and qualitative methods in psychotherapy research (him.
448). Taylor and Francis; Scopus. https://doi.org/10.4324/9780203386071

Journal Homepage : https://journals.ai-mrc.com/servina 307



Servina: Jurnal Pengabdian kepada Masyarakat
Vol.1 No.8 Agustus 2025

Mahon, D., & Mahon, A. (2023). Educational responses to the challenges of the COVID-19 global
pandemic: Online provision and its consequences for the social resilience of minority
communities. Globalisation, Societies and Education, 21(1), 102-113. Scopus.
https://doi.org/10.1080/14767724.2021.2017859

McNabb, D. E. (2015). Research methods for political science: Quantitative and qualitative methods:
Second edition (hlm. 426). Taylor and Francis; Scopus.
https://doi.org/10.4324/9781315701141

Midzi, N., Mutsaka-Makuvaza, M. J., Charimari, L. S., Mangwiro, P., Manengureni, T., & Mugadza,
G. (2024). Factors affecting hand hygiene practice during the COVID-19 pandemic in the
Zimbabwean population: A qualitative study. BMC Infectious Diseases, 24(1). Scopus.
https://doi.org/10.1186/s12879-024-09277-1

Migdal, A. B. (2018). Qualitative Methods in Quantum Theory (him. 460). CRC Press; Scopus.
https://doi.org/10.1201/9780429497940

O’Rourke, T., Budimir, S., Piech, C., & Probst, T. (2021). Psychometric qualities of the English
Coping Scales of the Stress and Coping Inventory in a representative UK sample. BMC
Psychology, 9(1). Scopus. https://doi.org/10.1186/s40359-021-00528-3

Phillips, R. (2021). Teachers’ faith, identity processes and resilience: A qualitative approach. British
Journal of Religious Education, 43(3), 310-319. Scopus.
https://doi.org/10.1080/01416200.2021.1891860

Rahiem, M. D. H. (2021). Remaining motivated despite the limitations: University students’ learning
propensity during the COVID-19 pandemic. Children and Youth Services Review, 120.
Scopus. https://doi.org/10.1016/j.childyouth.2020.105802

Rahman, M. A. (2022). THE DISCURSIVE CONSTRUCTION OF STRATEGIES FOR
IMPLEMENTING ANTI-CORRUPTION EDUCATION AT STATE ISLAMIC HIGHER
EDUCATIONAL INSTITUTIONS. Jurnal llmiah Peuradeun, 10(3), 555-578. Scopus.
https://doi.org/10.26811/peuradeun.v10i3.737

shoib, S., Arif, N., Nahidi, M., Rumiyya, K., Swed, S., & Yusha’u Armiya’u, A. (2022). Nagorno-
Karabakh conflict: Mental health repercussions and challenges in Azerbaijan. Asian Journal
of Psychiatry, 73. Scopus. https://doi.org/10.1016/j.ajp.2022.103095

Simpson, H. A. (2021). Forming strong cultural identities in an intersecting space of indigeneity and
autism in Canada, the United States, Australia, and New Zealand. AlterNative, 17(3), 416—
424. Scopus. https://doi.org/10.1177/11771801211039274

Soehl, T. (2020). Mode of Difference and Resource for Resilience: How Religion Shapes Experiences
of Discrimination of the Second Generation in France. International Migration Review, 54(3),
796-819. Scopus. https://doi.org/10.1177/0197918319882628

Sumbulah, U. (2019). Preventing radicalism by family and civil society organizations in Indonesia.
Pertanika Journal of Social Sciences and Humanities, 27(1), 391-403. Scopus.

Tanyanyiwa, V. . (2019). Indigenous Knowledge Systems and the Teaching of Climate Change in
Zimbabwean Secondary Schools. SAGE Open, 9(4). Scopus.
https://doi.org/10.1177/2158244019885149

Terrana, A., Ibrahim, N., Kaiser, B., & Al-Delaimy, W. K. (2022). Foundations of Somali Resilience:
Collective Identity, Faith, and Community. Cultural Diversity and Ethnic Minority
Psychology, 28(4), 533-543. Scopus. https://doi.org/10.1037/cdp0000536

Zahodne, L. B. (2021). Psychosocial Protective Factors in Cognitive Aging: A Targeted Review.
Archives of Clinical Neuropsychology, 36(7), 1266-1273. Scopus.
https://doi.org/10.1093/arclin/acab051

Journal Homepage : https://journals.ai-mrc.com/servina 308



